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 because it: Home/ School 
Communication at 
The 
Curzon
 
Church of England Primary School
 
•
 
Gives parents and carers the 
 
•
 
Helps the school improve through feedback and consultation with parents and carers;
 
•
 
 

We hope our communication overview will ensure you know who to contact at school and how.  [image: ]
approaching the right member of school staff will mean that we can deal with your enquiry more effectively.  If you do not feel that your question or concern has been answered or resolved satisfactorily via the recommended route, please contact the Headteacher. 
	Class teacher 
	Pastoral 
	School office 
	SENDCO 
	Bullying and behaviour 
	Headteacher 

	· My [image: ]
activities/lessons/homework 
· Pastoral (e.g. friendship, mild illness that does not require absence from school) 
· Homework/Reading books 
· Classroom incident or playground issue 
· Academic Progress 
· Confidential (e.g. change in home life, a medical issue or complaint) 
	• [image: ]support 
 
	· Payments 
· School dinners 
· ParentPay support 
· Special dietary requirements 
· General enquiries regarding school systems and procedures 
· Illness or emergency absence from school 
· Change to the daily routine 
e.g. a different adult will collect  
	· Special educational needs (SEND) 
• 	[image: ]
EHCP (Education, Health Care Plan/ 
[image: ]Individual Provision Map  
· Queries regarding annual reviews 
· Advice regarding SEND 
	· Teacher in the first instance Class 
· Headteacher 
· Mrs Crowther- Assistant Headteacher 
· Mrs Fletcher- Headteacher  
	· Safeguarding and child protection concerns 
· Quality of Teaching and Learning 
· Concerns raised but not resolved. 
· Serious concerns regarding behaviour 
· Concerns regarding the conduct of 
staff 
· Planned absence from school. 
· To request a payment plan or to discuss financial issues which may affect your ability to pay for school 
related activities 

	Touch base in the morning or afternoon 
Telephone message 
Class Dojo message 
 
 
	Contact the school main office 
01332 550172 
Class teacher, if not resolved, contact an SLT member 
Mrs Stevens- Mental Wellbeing support 
Mrs Crowther- Assistant Headteacher 
[image: ]Mrs Fletcher  Headteacher  
 
	School Office 
Miss Ryde   
Mrs Newberry  
Contact the school office on 
On 01332 550172 
info@curzon.derbyshire.sch.uk 
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absence 
	Email 
Info@curzon.derbyshire.sch.uk 
 
Request an email  
 
Contact sendo@curzon.derbyshire.sch.uk 
School main office: 01332 550172 
 
Mrs Crowther and Mrs Wiggins  
	 
	Arrange an appointment via the office or in person (where possible please indicate the reason for your meeting which will be dealt with in the strictest confidence) 
In the Absence of the Headteacher the Assistant Headteacher will be available  
info@curzon.derbyshire.sch.uk  
 

	Complaints  
	Again, if you have any complaint about the school, or a member of staff, you are encouraged to use the existing formal compla [image: ]concern, please speak to the class teachers, Senior Members of staff or to Headteacher directly.  
If you have followed the complaints policy- and this has not been resolved, contact the chair of governors. Chair of Governors    Cog@curzon.derbyshire.sch.uk 
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information they need to support their child's education,
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Builds trust between home and school which helps the school better support each child’s educational and pastoral needs.
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Our preferred method of communication is always in person but we recognise this isn’t always practical and
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child’s learning/class
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My child’s wellbeing/pastoral
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Matters concerning your child’s
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your child’s
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If you need to report your child’s
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ints process (a copy can be found in the ‘policies’ section of our website). If you have a
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We believe that clear, open communication between the school and parents and carers has a positive impact on pupils’ learning
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information they need to support their child's education,
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Builds trust between home and school which helps the school better support each child’s educational and pastoral needs.
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We believe that clear, open communication between the school and parents and carers has a positive impact on pupils’ learning




